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«EMINAEON EKTETAMENO EMMOPIKO MPOrPAMMA YAIKOY MICROSOFT>»

‘Opot kot tpoliTtoBéoelg Stevpupévng eyyonong («Xoppoaon»)

Tag EVXOPLOTOVME Ylot TNV TIPOCPATN ayopd TG «XVpPaon Mapoxng Ymnpeowwv EmmAéov Ektetapévng Eyyonong Microsoft». ®uAd&éte to mopdv
ONUAVTIKO €yypapo Opwv Kal Tipoumobéocwv padl pe TNV ATtOSEEN ayopag oc aoPoAEg anpeio, KaBwG Ba xpelaoTeite KAl Ta SVO OF TIEPITITWON
omotaodnmote A&iwang. XTOX0C TWV TTANPOPOPLWV TIOV TIEPLEXOVTAL OTNV TIApovca ZOUBACT Eival Vo XPNOLUEVTOUY WG TIOAVTILOG 08NYOG avapopag
Tov Ba oag Ponbrioel va mpoadiopioete kKau va Koravoroete «TI MPOITATEYTAI» amd tn Zoppach oag. MO TUXOV EPWTNACELG OXETIKA HE TIG
TIANPOYPOPIEG TIOU TIEPLEXOVTOL OTNV TIAPOVOX YUUPAON, N TNV TIPOOTACIO OAG YEVIKY, ETKOWWVAOTE HE TN Microsoft otn SievBuvon
https://support.microsoft.com.

OPIZMOI

270 mAaioto ¢ mapovoag ZVuPaong, ot akéAouvBsg Aéési mou supaviovtal e kepaAaio To apxikd ypduua Evtovn ypapn xovv v £&ng
kaBoplauévn évvola:

o «Microsoft», «Awxxeiplotig»: H Microsoft Ireland Operations ¢ «Amédeign ayopdc»: n omodelEn NG aApxIKAG ayopds Tov Aappavete
Limited, otn &1evBuvaon One Microsoft Place, South County Business oTo onueio TMWANONG kot empefaiivel TV NUEPOUNVIA ayopdg TNng

Park, Leopardstown, Dublin 18, D18 P521, lIreland. lotétomog napovoag ZopPacng, Tov MpoiévTog Kat T Al&PKEX LGXVOG TNG.
www.microsoft.com. o «ETiokeun(-£g)»: oL EVEPYELEG TTIOU QVOAQUBAVOUME YLot TNV ETILOKEUVN,
o «BAGBN»:N PNXOVIKF f/Kat NAEKTPIKNA aatoxia Tou MpoidvTog, Tov éxel emdlopbwon  kat amokotdotoon Tou Mpoidvtog ocag yw va
W OomoTéAEopA VO NV glvol TIMéov Ot BEan vo eKTEMEOEL TV EMAVOPEPOVNE TO [MPoidV oag o€ KOA KATAOTOON AELITOUPYIOG HETA
TIPORAETIOPEVN AELTOLPYIA TOVY, N OTIO{O TIPOKOAELTAL OO EAXTTWHATA and o BAGBN. Ta avtaAdakTik mou xpnayiomowolvtal yix Ty
TOU UAKOV 1 KXTOOKEUAG, Ertiokeun tou Mpoidvtog umopei va ivat kavoupla, XpHoyLOTIoNUEVA 1)

QVOKOTAOKEUXTUEVA KL TIANPOVV TIG EPYOOTATLAKES TIPOSIAYPAPEG TOU

A&iwon»: éva aitnua ylo Emiokeun 1) AVTIKATAOTOOT CUUPWVA e
* «Aliwon> KA Y 10 N oUHe K apxikoU lMpoiévTog.

TNV opovoa ZVPBacT oL VTTORAMETAL OTIO ECAG.
e «TUuBaON»: TO TIAPOV £yYPOPO TIOU TIEPLYPAPEL AETITOPEPWG OAEG TIG  ® «AVTIKXOIOTOUHE I} «AVTIKATAGTAGH/AVTIKATAGTAGELG»: £VAl £(50G

SlaTaEel, TIG IPOUTIOBETELG KOl TOUG TIEPLOPLOHOVG TOV TIPOYPAUHUATOG IOV GOG TIAPEXOUKE, HEGW TNG CULPWVIOG HOG. Oal OVTIKOTAOTHOOVHE
Sleupupévng eyydnong Microsoft mou eag TapaoxéOnke omod TNV TO EAATTWHATIKO MPOIdV, KATA TNV ATOAUTN SLOKPLTIKA KOG EVXEPELD,
Microsoft katd tnv oAokApwan g ayopd eag omo t Microsoft 1y HE €Val VEO, ETILOKEVOOUEVO I} AVOKATOOKEVOOUEVO HOVTEAO HE (Sl
Tov eovalodotnuévo Epmopo Alavikig . TIAPOHOL XOPOKTNPIOTIKA KOl AEITOUPYIKOTNTA, Kot SeV TIOPEXOUUE

Koplao eyyonon OtL éva Tpoiov Avtikataotaong Oa eival to S0
povTédo Kal Ba €xel 1Slo péyeBog, Tig idleg SlaoTdaelg ) To (8lo Xpwua
e To mponyovpevo Mpoidv.

o <Eppeon {npio»: n {npia n To k6aTOG e To omolo emiPapiveote Eaeig
WG OTOTEAECHUA EVOG TIPOOTATEVOUEVOU GUUPAVTOC 0AAG TO omtoio Sev
TIPOOTATEVETAL el8IK& Baoel ™mg TaPoVCaG Tuppaon,
oupmEpACUBOVOREVNG TNG OMWAELDG 008wV A KepSwv, omwlelng * «EROPOG AAVIKAG»: 0 TIWANTAG TIOV €XEL E0U0LOSOTEL OO EREG VOl
XPAoNG 1 8eSopévwy i AWV TTPOGOETWY SaTtaviv. oag TWANGEL TNV TTapovoa ZuuPaocn.

e «Op1o uBVVNE»: N PéyLoTn VBBV BAoel TNG Ttapovoog ZopBacng yix  ® «Xuvoyn TPooTaoiac»: N TPWTN CeAiSa TOU NAEKTPOVIKOY 0ag
omoladnmote A&iwon Aoyw gyydnong Kat cLUVOAKE KOT& Tn Algpketa Aoyaplacpol Microsoft , oTwg avagépeTal oty evotnTa «EMdoyEg
woxvog NG IupBaong OTWCG avo@épstal  OTIG  «ETAOYEG EyyUnong» n/kat n emPefaiwon péow NAEKTPOVIKOU TOXUSPOUEIOU TTOU
Mpoypaupatog Eyydnong». ATTOOTEMETAL OO EPAG, N oTtolx eTTLREBALWVEL TNV TIPOTTATIO oG BATEL

¢ «Kataokgvaotig»: O KATOOKEVAOTHG TOU OPXIKOU €EOTIALOHOU TOU ™G mapovcag Zppaang.

Mpoidvtoc. o «Awapkela LoXVog»: H Sidpkela Tng ZOMPaong (1.x. 2 1 3 €Tn) KATA TNV
oTtola LoXVOoLV oL SLOTAEELG TNG TIOPOVTAC ZUUPBACNG, OTIWG AVAPEPETAL

o «ApXWKN TR ayopdc»: To TOOO TOou KoToBAAXTE Yyl TO ; o ; i
otn ZVvoyn mpootagiag ri/kat oTnv ATtOSEEN ayopds.

TPOoTATEVOEVO(-a) MPOoIOV(-Ta), €EAUPOVPEVWV TUXOV LOXLOVTWVY
@OPWV Ka/M TEAWY, OTIWE avagépovtal atnv ATodsidn ayopdag cag. ¢ <Epeic», «gpag», «pag»: n Microsoft

o «Mpoidv(-ta)»: n emreégun ovokeur) Microsoft tov ayopdaoarts, n o «Eoeig, «Eoag», «oag»: 0 ayopaoTn/katoxog tov/Twv Mpoidvtog(-
OTIOlO TIPOOTATEVETAL OATIO TNV TIAPOVTX ZUUPBAGN KOl AVOPEPETAL WV) TIOV TIPOCTATEVETAL (-OVTAL) ATt TNV TIapovoa ZVpBach.
oTnv evotnta «EmAegipotnta MNpoidvtogs.

HMEPOMHNIA ENAP=HZ KAI AIAPXEIA IZXYOZ MPOXZTAZIAZ

H mpootaoia ya Tuxov BA&Beg Eekiva pe TN ANEn TNG apXIKAG EyyvNnang aVTOAOKTIKWY N/kal pyaciwy Tou Kataokeuaotn kat ouvexileTal ylo Tnv
UTIOAOLTIN ALEPKELR LOXVOG OTIWG QVAPEPETAL 0TN TUVOYN MPOOTACING I WG OTOU emiTeuXOel To ‘Oplo guBVVNG, OTIO OO TA SVO TIPOKUVPEL
vwpitepa.

EMIKPATEIA

H mapovoa ZopPaocn Ba woxveL oTnv KOmpo, 6tou mpaypatomoOnke n ayopd Tou Mpoidvtog and tn Microsoft 1) amd évav ‘ERTopo Atavikig.

ENIAEEIMOTHTA MPOIONTOX

Mo va glvat emAggipo mpog kaAduyn Béoel Tng mapovoog TopPaocng, to Mpoiov mpémel: (o) va eivan emAeE N ouokeur) Microsoft Surface rj Studio, (B)
va €xeL ayopaoTel ano tn Microsoft rj ano e£ouolodotnévo ‘Eumtopo Atavikig Kat (y) vo uvoSeveTal amd gyyvnon TouAdxlotov dSwdeka (12) unvwv
Tou Kataoksvaoth.
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TI MPOXTATEYETAI - TENIKA

31 Awgpkela 1oxVog NG TUMPBaonG, OTwE TEPLYPAPETAL TTIApOTAVW, oc Tiepimtwon A&iwong yl mpootatevdpevo oupfav BA&Bng n Zuppacn
TIPOPAETEL (i) TNV EKTEAEDN EPYACLWV N/KAL TNV TIAPOXH AVTOAAGKTIKWY TIOU amtautouvTal yia tTnv Emiokeun tou mpootateuopevou Mpoidvtog n (ii)
KATA TNV amdAUTN SIOKPLTIKN HOG EVXEPELR, TNV AvTikatdataon tou Mpoidvtog avti Tng ev Aoyw Emiokevng 1 (iii) Tnv kateubeioav Avtikataotaon
Tou Mpoidvtog, av avapépetal oTn ZVvoyn mpoctaciog («Mpootacia, Mpootatevw, MPooTaTeEVHEVO»). Lot AVOAUTIKEG TIANPOPOPIEG, AVATPEETE
otnv evotnta «EMNIAOTEZ EITYHIHZ» Tou 1oxvel yia to Mpoypappé Zag.

MPOAIPETIKEZ MPOZOETEZ YMHPEZIEZ: KPATHZH MONAAAZ (SSD) KAI YIIHPEZIA AMOXTOAHZ THN EMOMENH EPTAZIMH HMEPA

Av eTIAEEOTE KOl AYOPAOATE KATIOLX TIPOTOETN UTINPETia, OTIWG avaépeTal aTnv ATtoSEIEN ayopds oag, EMEiIG Do 0OG TIAPEXOVHE TA akOAouBa:

Av €XETE TTANPWOEL YL TNV ETIAOYH KPATNONG TNG Hovadag amobrkeuong otabepng katdataang (SSD) tou ipootateupévou Mpoidvtog, os mepimtwaon
mpootateupévng BAGBNG, to Mpoidv oag TTou UTIOKELTOL O€ EPYAOILEG ETILOKEVNG O TIEPAXUBAVEL o VEX Povada SSD xwplg emimAéov xpéwaon. Auth n
TPooBeTn utnpeaia SatiBetal povo yla ouokevég Microsoft oTig omtoieg n povada SSD SlatiBeTat we APaALPOVEVN OTO PUAAO TEXVIKWV TIPOSIAYPAPUV
oTn oeAida «MPOtdV»TNG TIPOCTATEVOEVNG ZUGKEVN GOG.

Av £XETE TTANPWOEL YL TNV UTINPECI TIOPASOONG TNV EMOPEVN EPYATLUN NUEPQ, N €V AOYW UTINPETia TIPOPAETIEL TNV TIAPASOON TNV EMOMEVN NUEPT EVOG
TPOIOVTOG AVTIKATAGTACNG (OTIWG KaBOoPIleTal OTIO ERAG) OTNV KATOXWPLOPEVN ToTtoBsoia oag we NG
a)  Mia (1) Epydoiun Huépa petd tnv éykplon tng Aéiwong oag, av n Aéiwan oag eykplOei tpv amd tig 12:00 p.p. wpa Kevtpikng Eupwrng (CET)
n
b) Avo (2) Epydoipeg Huépeg, av n Aéiwon oag eykptBei peta tig 12:00 p.p. wpa Kevtpikng Eupwrng (CET).

H vmnpeoia tapddoong tnv emMOpeVn NUEPA UTIOKELTAL OTO akOAOLOQ:
a) AV OKOTIEVETE VO XPNOLUOTIOINCETE TNV UTINPETIa TIAPAS00NG TNV EMOPEVN EPYACIUN NUEPQ, Oa TipETeL va emiBefarwoete tn StabeopdTnTa
TOU peTapopen TapdSoong tnv emopevn nuépa otnv Tomobecia eag MPIN amd v ayopd tng mopovcac TupBacns. Mrmopeite va
empefaiwaoeTe auTr TN SUVATOTNTA OTOV LOTOTOTO: https://docs.microsoft.com/en-us/surface/surface-next-business-day-replacement,
OTIOU AVOPEPOVTAL OL TAXUSPOHIKOL KWEIKEG TWV TIEPLOXWV 0TI OTtoleg StatiBeTan n ev Adyw umnpeoia.
b) SBeopoTNTA ££0VCLOSOTNUEVWVY HETAPOPEWY TTaPAdoong TNV emdpevn nuépa tng Microsoft

I Toug oKoTIoUE TNG TIAPOVOAG SLATagNG, WG «Epydioiun nuépax voeitat omtoladnToTe NUEPA amtd AsuTtépa wg MapaoKeLr, EEAPOVHEVWY TWV TUTIKWY
ETUONUWY OPYLWV.

ZHMANTIKEXZ ZHMEIQZEIZ ZXETIKA ME THN MPOXTAZIA BAZElI THZ MAPOYZAX ZYMBAZHX

A. AV 0ag TIPOCPEPOUVHE TNV ETIAOYH TNG AVTIKATACTAONG:

» Alotnpovpe To SiKalwHo AVTIKATAGTAONG EVOG EAXTTWHATIKOU MPoiovTog pe Eva VEO, ETIIOKEVATHEVO 1) AVAKOTAOKEVAOUEVO HOVTEAO pe Sl
1 TLAPOPOLX XAPAKTNPLOTIKA KOL AELTOUPYLIKOTNTO, TO OTOIO KIOPEL Vo pnv ivat To (Slo povtédo kat Ba €xel iSto péyebog, Tig (Sleg Staotaoelg
70 (810 Xpwpa pe TO TPonyoUuevo Mpoiodv.

> OL TEXVONOYLKEG EEENEELG PTTOPEL VAL EXOUV WG ATTOTEAETUA TO TIPOIOV AVTIKATAGTACNG VO EXEL XAUNAOTEPN TIUN ALOVIKAG 1 T ayopdg amo
TO Tponyovpevo Mpoidv kal, otnv TEPITTWON auTh, N TapoVoa ZVHPBaon Sev TIPOPAETIEL KOO ETILOTPOPN YL TNV €V AdYyw SLAPOP& TIUNAG.

> KabBéva kot OAa T GVTOAMOAKTIKG, Ta £apTAROTA 1 OAOKANPEG oL povadeg Tou Mpoidvtog ou Avtikadiotavtal Baoel Twv SLATAEEWY TG
Tapovoag ZUHPBAGNG TIEPLEPXOVTAL OTNV KATOXN KOG OTO CUVOAO TOUG.

> XTIC TIEPLOCOTEPEG TEPITITWOELG, TUXOV €EQPTAHATO, TIPOCAPTHHATA N/Kat Tepupepelakd AEN Ba ephapfavovtal oVte Ba TapexovTal o
ouvduaouod e TNV AvTiIKaTAoToon.

B. H lMpootooia Tov meplypd@eTal otnv mapovoa ZupPacn WXVl amd T AREN TG apxkng eyyvnong tou Kataokevaoth kat Sev O avtikoBlotd
oUTe Ba e€aaPaAilel TUXOV SIMTAA OPEAN 0TO TIAGICLO TNG €V AOyw €yyvnang. Xtn SIAPKELX TNG v AOyw TEPLOSOV, OTIONTIOTE TTPOOTATEVETAL PATEL
NG gyyvnong Tou Kataokevaotn anoteAsl amokAeloTIK: euBuvn Tou Kataokevaotn kat AEN Ba tpootatevetal Boel TG Ttapovoag ZOpBacng,
avegapTNTA amod TNV IKOVOTNTA TOU KATHOKEVAGTH VO EKTIANPWOEL TLG UTIOXPEWTELG TOV.

C. HMNpootaocia doet Tng tapovoog ZOUPaong TEPLOPIETAL OE QUTHV TIOL TIEPLYPAPETAL ELSIKA OTO TIAPOV £YYPAPO, OTIWG LOXVOLV yla TN ZOMPBaon
oag. O, TIdNTOoTE Sev aVOPEPETAL PNTA OTO TIPSOV SEV TIPOOTATEVETAL (CUUTIEPAAUPBAVOUEVWY, EVEEIKTIKY, TUXOV UTINPECIWV eKTIAiSEVONG TTIOV
TapexovTal xwplota and tn Microsoft ) and popeic e§ovotodotnuévoug amno tn Microsoft).

D. OueuBuveg oag: Eivan Sikr aag eubuvn va dnpovpyeite avtiypago ao@oAeiog omoloudnmote/OAouU TOU AOYLOIKOU R/KOL TwV SESOUEVWVY OE TOKTIKA
Baon, el8ikdTEPA TPV QMO TNV EvapEn KABE uTtNPEiog Tov TTapéxeTal PAoEL TNG Ttapovoog ZupPacng. H petapopd i amokatdotoon Sedoueévwy
AEN mpooTatevovTal amo tnv mapovoa ZOuBaon.

EMIAOTEZ EFTYHZHZ
H Zovoyn mpootaciag cag Satibeton otn SievBuvon https://support.microsoft.com/en-ie/products/surface-devices/surface-business. Av ayopdoote
1o «[Mpoypappa Surface», OTIWG ava@épeTal otn TVvoyn mpoctaciag, n TupPBacn oag mep\apPavel Tipootacia yla TuXov BA&Bn tou Mpoidvtog
oag.
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Elote mpootateupévol yia Vo (2) A&woerg kat' avwtato Oplo otn Atdpkela LoxVog TG ZOpBaocng. site yio Emiokeun €ite ylo AVTIKATAOTAON TOV
Mpoiovtog oag, og mepintwon BA&PNG, pe TNV empvAaén Tou Opiou euOVVNG.

OPIO EYOYNHZ

Katd t Adipkela loxvog Tng Z0pPaong, To ‘Optlo euBivng yia to Mpoidv oag eivat auvoAlka S0 (2) AELWaELg, OTIWG avaypa@eTal oTnv ATtOSEEn ayopdag
oaG. To PEYLOTO OLVOALKO TI0a0 Sev Ba uTtepPaivel TNV APXIKH TR Oyopag TIou avaypd@etal otnv ATtodel€n ayopds cag.

ZHMEIQXH - IXETIKA ME TIZ ANTIKATAZTAZEIZ: Av emiAé€oupe va AVTIKATAOTAGOUHE TO MPoiov oag, eVOEXETAL VO TIAPEXOUHE TIPONYHEVES
TN Peoieg avtoAayng. ‘OTav oag TIPOTPEPOUE TIPONYUEVEG UTINPETIEG AVTOAAYNC, TO TIPOIOV AVTIKATAGTACNG UTIOPEL VO oag TtapadoBel TtpLv amd
NV TapoAaf Tou EAaTTWHOTIKOV Mpoidvtog oag amd gpdg. Mpemel va pag amooTelAeTe TO eEAATTWHATIKO Mpoidv cag evtdg Sekateaadpwy (14)
NUEPOAOYLOKWY NUEPWVY ATIO TNV ETIREPALWHEVN TTAPCAAPAG TOU TIPOIOVTOG AVTIKATAOTAONG. Av Sev HAG ETIOTPEYETE TO EAATTWHATIKO Mpoidv
evTOC SeKaTETTAPWVY (14) NUEPOAOYLOKWY NUEPWVY OO TNV eTPBEBALWUEVN TTIAPOAAPN TOU TIpoidVTOG AvTiKaTaoTaong Oa xpewbeite pe Eva TENOG un
ETUOTPEPOPUEVNG CUOKEVNG (00 PE TNV TIPOTEWVOHEVN TL ALAVIKAG TOu Kataokeuaa T Tou TpoiovTog AVTIKXTACTAONG.

TI AEN NMPOZTATEYETAI
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H NAPOYZA XYMBAZXH AEN MAPEXEI MPOXZTAZIA ENANTI TYXON AZIQXHZ MOY ZXETIZETAI ME 'H AMOPPEEI AMNO:

K&Be tuxaia npic, SnAadn omoladrmote VAIKNA {niic TTov vpioToTon
70 Mpoidv katoTV EXPVIKOU Kol ATPOBAETITOV ATUXAMATOG TIOU
ennpeddel T AettoupylkdtnTa Tou Mpoidvtog cag.

Eokeppévo xewpopd tou Mpoidvrog pe emiPAofn, nupoyodvo,
KOKOPBOUAO, ATIEPIOKETTO N eMIKIVOUVO TPOTIO, IOV 08NnYel og (Nl
n/kat BA&BN o€ auTo.

BAGBN n SuoAsitoupyia Tou MpoidvTog oag TOU TIPOKOAEITAL 1
amodidetal ge  YnPoKO TEPLEXOPUEVO, AOYIOMIKO (eite  eival
TIPOEYKATEOTNMEVO €iTE HE GANO TPOTIO) 1 EVNUEPWOELG OF
OUOTAMOTA, CUUTIEPINOUPBOAVOEVNG, HETOEY AAMWVY, TNG AelToupyiag
1oV AoylopkoV 1 k&Be dMng Suohettoupyiag Tov Paoiletan ot
AOYLOMIKO 1} YNPLOKO TIEPLEXOMUEVO.

AtwAgla, kKAoT, i BavSoAoud ) eEapdvion.

Mn mpaypoTotnoinon TG ouvTAPNONG AslToupylag ) amobrkevong
Tou Mpoidvtog Tou cuviotatal amnd Tov Kataokevaot umod
OUVONKEG EKTOG TWV TPOSIAYpaPWY 1 Twv odnywv Tou
Kataokevaotn.

®uololoyikp @Bopd 1 otadlakn pelwon TNG amodoong Tou
Mpoidvtog.

AKOTAAANAN CUOKEVOTIA /KO LETOPOPE EK LEPOVG GG 1 EK HEPOUG
TWV EKTIPOCWTIWV GAG TIou TIpokoel (npiat oto Mpotdv katd Tn
METAPOPA TOV, CUUTIEPIAAUPAVOUEVNG TNG OKAXTAAANANG QOPAALONG
Tou MPoiovTog KATA TN HETAPOPA.

Tuxov éupeoeg {npieg, oL omoieg MEPNXUPAVOLY, HETOED AWV, TA
€€NG (i) VAR Cnpio, amwAelx xpodvou, omwAelx SeSopévwv N
€LOOSAIATOG TIOV TIPOKUTITEL OO KaBoplopévo cupBav BA&BNng n
OTIOLTOATIOTE [N KABOPLOHEVN  UNXOVIKAG/NAEKTPIKAG  PBAGPRN,
uTnpeoieg ekmaidevong Tov mapéxovTal Xwplotd and tn Microsoft
N TIG oUVOESEPEVEG ETALPELEG TNG, I OTIoLOSATIOTE GAAO €iS0g (npiag
oto Mpoidv 1} o€ oxéon He aUTO, CUUTIEPIAAUBAVOUEVOU, EVOELKTIKA,
oToloudNTIOTE pn TIPOOTATEVOUEVOY  EEOTIALIOMOV  TIOU
Xpnolotmoleital oe ovuvduaopd pe to Mpoidv- (i) kaBuoteprioelq
oTNV TAPOXN UTNPECIWY 1 aduVOopiot TTAPOXNG LTINPECIWY YL
omolovénmote Aoyo- (iii) n un SlabeoipodTnTa
AVTOANOKTIKWV/EapTNUATWY: (iv) n emPAPUVONRG Oag He TUXOV
€€08a Tov OXeTI(OVTAL PE TIPOCOPUOCHEVEG EYKATATTATELS YLO TO
Mpoidv, oMW voaTNPlypate, PACELG KAl TIPOCAPOCUEVES ECOXEG
Kol TIoPOUOLEG epyaoieg Tpitwv pepwv: i (V) éva Tpoiov
AVTIKOTAOTOONG TIOU  €ival  SLOQOPETIKOV  HOVTEAOV,  €XEL

(0)

(P

SlapopeTikd péyebog, SIOOTATELG 1 XPWHA OTIO TO TIPONYOUEVO
Mpoiov.
TPOTIOTIOUNOELG, TIPOCOPUOYEC, UETOTPOTIEG, XELPLOMO 1| ETILOKEVEG
Tou Sev TMPAyHATOTIOOVVTAL OTO €£0VUCLOS0TNHEVO QMO ERAG
TEXVIKO.

Znpio oo maywa, uTtepOEpavan, okoupld, SiaBpwan, oTpEPAwan
N Kaugn.

e mepintwon  ekdNAwong  Twv  akOAovBwv  cupPavtwv:
QVOTOPOXEG, TIUPNVIKY OKTVOBOAID, TIOAEHOL/EXOPIKEG EVEPYELEG N
padlevepyog poOAuvan, TmeEPBOAOVTIKEG ouvOnkeg €kBeon o€
KOLPLKEG OLUVONKEG N PUOLIKOUG KIVEUVOUG, KaTappeuon, €kpnén n
oUykpouon pe GAAO  avTikeipevo, Tupkayld, kaBe  €idoug
Bpoxomtwoelg 1 vypooia, Kepauvoi, OKOVN/AUUOG — KATIVOG,
TIUPNVIKA  oKTOPOAlD, TOAEpIkEG ouppa&el 1 exBpompadieg,
KpaTikn evépyela 1 SuoAettoupyiot Tou Aadiktiouv 1 AWV
OUOTNUATWY TNAETILKOW WV, To MpPoiov aag Ssv Ba TpooTaTevETAL
ot mepintwon A&iwong.

ETtlokevég 1) TTPOOV AVTIKATAOTAONG TIOU TIAPEXOVTAL amd TOV
Kataokgvaoty wg amotéAeopa  avdkAnong — eyyvnong N
QVOKATOOKEVG om0 Tov KotaokevaoTh yla TNV EMOKEUN
EANATTWHATWY  OXESIOPOL 1 €€0PTNUATWY 1 AKATAAANANG
KOTOOKEVNG,

Mpoiov(-ta) ota omoia £xel apaipeBel ) TpomoToinOel 0 TelPlaKog
apLONOG.

Emipavelakég {npieg mou mpokodovvtal oto Mpoidv cag, Omwg
PBOPEC, YPOATOOUVIEG KAl BaBOVAWMATA, EKTOC KOL vV OL €V Adyw
{npieg €0V WG ATIOTEAETU TNV ATTWAELX AELTOVPYLKOTNTOG.

®uoloAoyLkn TEPLOSIKA 1 TIPOANTITIKN CLVTAPNGCN, TIPOCOPHOYN,
Tpotomnoinan n oépPLc.

EEapTAMOTA KO TIEPUPEPELOKA (OTIWG ATTOCTIWHEVO TIANKTPOAOYLO,
YNELaKn TEV) 1 GAAX TIPOTAPTHHOTO, EKTOC OV QVAPEPETAL PNTA
ot «Emoyég Mpoypdppatog Eyyunong», kabwg kot To KOOTOG
QVTIKATAOTOONG TOUG O TIEPITTWON TIoV Sev €ival cUMBATA He Eval
Mpoidv Avtikatdotacng.

ATéAeleg NG 0Bovnc/poviTop, HETOEL GAAWY, EVOEIKTIKE, KOKNG
ToloTNTOG €lkoveg o€ 0Bdveg CRT, LCD, LED 1n plasma amd
Bwteomayviblo, TAPATETOUEVN TIPOPOAR €VOG 1 TIEPLOCOTEPWV
ONMUATWV PIVTED, 1 PAYLOPEVEG 0OOVEC.
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(r) Kéotog e€optnudtwy mou Sev koAUmTovtal omod TNV apxikkn (w)  Omoladnmote amwAsla, {nuia, vBVvVN f Samdvn Tov TPoKoAEiTaL iy

gyyonon touv Kataokevaoth y to Mpoidv, 1} omolodimote un TIPOKUTITEL GUECA I} EUpETA amd TN XpPron R Asltoupyia, wg péco

AELTOUPYIKO/UN NAEKTPLKO AVTOANOKTIKO, ot oTola TPOKANONG PAGPNG 1 amd OTOLOVSATIOTE UTIOAOYLOTH, CUOTNHA

TEPAAUBAVOVTAL EVOEIKTIKG, TO €EAG TIAAOTIKA 1} GAAX €PN, OTIWG UTIOAOYLOTH,  KOKOBOUAO KWK  TIPOYPAUMATOG  AOYLOMIKOU

KOAWSI €EXPTNUATWY, PTATOPIEG (EKTOG €&V OpileTal SLAPOPETIKA umnoAoyloTh, 10 i Stadikacio uTtoAoyloT 1 amd omolodATOoTE GAAO

otn XOpPBacn), OVVEEOHOL KOAWSLY, OOQPAAELEG OPLOUNTIKA NAEKTPOVIKO GUOTNHO.

TIANKTPOAOYLO, TIACOTIKA TIEPIBANHOTA, SIOKOTITEG KOl KOAwSiwon. (x)  Znpio o TtpokoheiTal oTo MPoidY Bag Katé TV aPaipeon TG
(s)  EuBvvn f vAkég {npieg TIOU TPOKUTITOUV Adyw TNG AElToupylac, povadog SSD.

ouvtpnong f xprong tov Mpoiévrog. (y) Omowdnmote Afiwon f o@shog Bdosl e mapovoag TopBacng,
(t) OmolodnAmote KOOTOG O@eideTal o0t  aotoxia omolovdrmote oTov Babpod mov N TANpwN TG eV Adyw A&iwaong ) n Tapoxr Tou

TIPOIOVTOC TIOU EIVAL OXESIOAOHEVO VA EIVOL AVOAWGCLHO. eV Aoyw o@éhoug Ba UMopovsE va PaG €KOECEL O KUPWOEL,

(uy Omowdnmote A&iwon ylo TNV omoio Sev £xel TPookowoBel n a““V9950°5‘C n :lTEplC?pleOﬂC oto “}}O‘k’lo Twy O‘TO‘P(XCE‘%V Twy
ATOSEIEN AyOPAG, EKTOC OO TIG TIEPUTTWOELG OTIOU GULPWVOUME HV‘*’”F—V‘“V' Eevw\{ Ml EUTIOPIKWY T OLKOVOHIKWY. !mpl)woewv,
VO HETQEPOLE Ta 0pEAN TNC TOpBaonc. VOHOBETIKWY SIaTAEEWY 1 KOVOVIoUWY TN Eupwmaikhg Evwonc,

, h ) L Tou Hvwpévou Baoeiou 1 Twv Hvwpévwy MoMtelwv APEPLIKAG.
(v) Omowdnmote A&iwon yt TNV OMOKATACTOON AOYLOUKOU N

Sedopevwy 1 yla tv avaktnon dedopévwv amnd to Mpoidv cag.

AZIQZEIZ NOI'Q EITYHZHZ

Inpavtikn onpeiwon: H vrtofoAn pag Afiwong 8ev cuvemayetatl autopata ot B BAGBn tou Mpoidovtog oag MPpooTateveTAL BAoEL TG
ZupBaong gag. MNa va ggetaocoupe pra AZiwon, TIPEMEL MPWTA VA ETIKOWVWVNOETE HE ERAG YLK Hat apXIKH Stdyvwon Tov TtpofARpHatog tov
avtipetwmi{ete pe to Mpoiov cag. H mapovoa IupPoacn Sev kaAvTtel omowadnmote {npia oto MpPoidv av TPAYHATOTIOLCETE N
€E0UOL060TNHEVEG EPYNTIEG ETILOKEVNG.

O TIPETTEL VA CUUUOPPWVEDTE TIG AKOAOUOEG SLOSIKATIEG, TIPOKEIUEVOU VO AXBETE OXETIKNA ASELX Kal EUTINPETNON TO TUVTOUOTEPO SUVATOV KOL OE KAOE
TIEPIMTWON EVTOG SEKATECTAPWV (14) EPYATIUWY NUEPWV LETA TNV EKSAAWON TOV CUUPAVTOG Yo TO oTtoio uTtoPdAeTe TNV A&iwon. H un ouppopewon
pe auTég TG Stadikaoieg pmopet va odnynoet og akVpwon tTng Aiwaong oag.

‘Otav vntopaiete pia Agiwaon, Ba aag VTTORANOVE OPLOUEVEG EPWTNOELG OXETIKA pE TNV A&iwaon Aoyw gyyvnang Kot T guaon omolacdrmnote BAGBNG.

Mo TNV koAU TEPN €EUTINPETNON TOG, Vo EXETE Apeca SlaBeotun TNV ATIOSEEN ayopdg oG KOt KOAETTE HaG OTOV aPLOUO TNAEPWVOU TIOU TIOPATIOETOL
otn &tevbuvon http://support.microsoft.com/gp/customer-service-phone-numbers. Ot e£0Val0S0TNHEVOL EKTIPOCWTION KOG Bl CUYKEVTPWOOLV OUETWC
To amapaiTNTO OTOLXEIX OXETIKA e TO {NTNHA TIOV avTieTwileTe pe To MPoiov kat Ba TTpooTabrnoouv apxIKd Vo EMAVGOUY TO TIPORANMA amd To
TNAéPWVO r/kat €€ amootdosws. Av Sgv KatopBwaooupe va eMAVooUE TO {ATNHA amtd TO TNAEPWVO r/Kal €§ amooTdoEwS, Ba dag SWaoUPE Evav
APLOUO AUTAATOG TIAPOXAG UTINPETIWY €yyvnang yw TNy A&Iwonoag, kaBwg Kat TTEPALTEPW OSNYIEG OXETIKA HE TOV TPOTIO APNG UTINPECLWY YL TO
Mpoiodv oag.

Mnv TtapordBete To Mpoidv gag oUTe va TO eMOTPEYPETE 0TOV 'Eptopo Atavikig Kal pnv amooteidete To MPoidv oag TTOuBeVd, EKTOG KL AV GG
urtodei§oupe gpeig va to pdete. Av oag uttodeifoupe va pag amooteilete ToxuSpopika To Mpoiov, Befaiwbeite OTL £xeTe oupMEPAGPeTE padl pe TO
Mpoidv aag Ta NG

(1) éva avtiypapo tng ATtodei&ng ayopdg oog,
(2) ot OUVTOMN YPATITH TIEPLYPOPH TOU TIPORANUATOC TTOV avTIpeTWTIIETE e TO MPoidv Kat
(3) Mo gudlakpltn onUEiWon TOu APLOPOY AUTAPATOG TIAPOXNG UTINPETLWY £yyUNoNG yla TNV A&iwor oag Tov €xeTe AAPEL ATIO ERAG.

SHMEIQZH: Av gag (nTRooupe va pag amooTeldete ToxuSpopka to Mpoidv, Ba oag TAPATXOUNE OUYKEKPLUEVEG O8NYIEG OXETIKA HE TOV TPOTIO
amooToAng Tov Mpoidvtog. Mo TNV ToXXUSPOULIKT) ATIOCTOAR, EREiG Ba TANPWOOUHE Ta €606 ATTOOTOANG TIPOG KAl OO TNV TOTOBECIx oA, EPOTOV
akoAouBroete OAEC TLG 08NYieg HAG. ZUVIOTOVHE VA EI0TE TIPOTEKTIKOL KATA TN HETAPOPA 1/KAL TNV amtoaToAr Tou MpoidvTtog, kabwg epeig Sev pépoupe
€VBVVN YLt TUXOV XPEWOELG 1) {NHiEG KT TNV amtooToAr Adyw akaTAAANANG cuokevooiag ek pépoug oag. Eoeig e§akoloubeite va elote utelBuvol yia
70 Mpoidv, péxpL TNV TapaAafr Tou amnd enag.

Mnv cupuTtEPINABETE TUXOV EEAPTAATE, TTAXVISLa i} GAAX TIpOoWTIKG €i6Nn 0Tav amnooteilete To Mpoidv oag otn Microsoft yia texvikn vmootripén,
koBwg n Microsoft Sev Ba eivat urtevBuvN YL AUTO TO TIPOLOV.

ZHMANTIKO: MHN ANOITETE TO MPOION. TO ANOIrTMA TOY MPOIONTOZ, MIMOPEI NA MPOKAAEZEI ZHMIA MOY AEN MPOXTATEYETAI AMO
TH XYMBAZH KAI ENAEXETAI NA KATAXTHZETE TO MPOION ZAX AKATAAAHAO TIA TEXNIKH YMOZTHPIZH, AKOMA KAI ENANTI AMOIBHZ.
MONO EMEIX 'H ENAZ EZOYZIOAOTHMENOZX MAPOXOX EFTKEKPIMENOX AMO EMAX MMOPEI NA EKTEAEZEI EPTAZIEX EMIZKEYHE XTO MPOION.

Ol EYOYNEX MAY
(@) Agov emotpéPete To MpPOoidv oag os ERAG, Oa TO EMIOEWPOOVE.
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(b) To TaxuSpopikd oag €£08a Bar eMIoTPEPOVTAL OO ERAG, av N A&iwan eival €ykupn Kal T TAXVSPOUIKA €00 Sev €x0UV TIPOKATOBANBEL

() Av Swmiotwaoovpe 60Tt To MPoidv oag Tapovsiaos SUCAEITOUPYIO OTIWE TIEPLYPAPETAL GTNV Ttapovoa ZupBaon, Tote Ba TPoBovpe oTnNV
ETtlokeun 1 (KATQ ATMOKAELOTIKY ETIAOYH HAG) TNV AVTIKATACTAON TOU. Oa TIPOPOVNE O QUTEG TG EVEPYELEG XWPIG KOOTOG YLo EGAG, OV N
SuoAeitovpyia opeidetar oe BA&BN. H AvTIKATAGTACN UTOPEL VO TIPAYUOTOTIOINOEL PUE UL OVOKATOOKEVAOEVN HOVASA 1) €Val AELTOUPYIKA
tooduvapo Mpoidv. Av avtikatoaotiooupe to Mpoidv oag To apxikd MPoildv oag TeplEpxeTal otnv WlokTNoia pag kot to Mpoidv
AVTIKOTAOTOONG TIEPLEPXETAL OTNV LOLOKTNOLX 0aG, KAl N TIPOooTATia yla TO £V Adoyw Mpotdv Ba eakoAouOEl var LoXVEL Lo TNV EvaTtopEivaoa
Awdpkela Lox00g TNG ZVHPAONG, Le TNV MLPUVAAEN Tou Opiov gvBVVNG.

(d) Av 1o MNpoidv oag TOPOUCLATEL SUOAEITOUPYIa METG TN AEN NG AlGpKEWAG WOoXVOg TNG Tapovoog ZOMPBaoNG, Sev TIOPEXETAL KApia
mpootacia omolouvdnmote eidoug Pdoel TN Tapovoag ZOMPBaong. Metd tn AnEn tng AldpKelag LoXVOG TNG TTapovoag ZOMPBaonG, evOEXETAL
va XpewBeiTe pe €€08a yla TNV TIAPOX T UTINPETLWY SLAYVWONG KAl ETILOKEVHG TUXOV TipoBAnudTwy Tou Mpoidvtog cag.

Ol YNOXPEQJYEI> YA>
Mpokelpévou va AGPETE UTINPECIEG ETILOKEVNG 1) UTIOOTHPLENG PBATEL TNG TIOPOVOTOG ZUHPBAONG, CULPWVEITE VO

(@) Mag yvwaoToTo)osTe Tov Oelplakd aplBpo tov Mpoidvtog oag.

(b) Mag TTaApPEXETE TTANPOPOPIEG OXETIKA E TA CUMTITWHATA KAl TIG ALTIEG TWV TIPORANUATWY TIov avTipeTwileTe pe To Mpoidv cag.

(€) ATQVTACETE OE AUTAPATA TTAPOXNG TTANPOPOPLWV, CUUTIEPIAAUPBAVOUEVWY, EVEEIKTIKY, TOU HoVTEAOL Tou MPoiovTog oag, TUXOV eEXPTNUATWY
Tou ouvdéovtal 1 gival eykateotnpéva oto Mpoidv oag, TuXOV UNVUUATWY OEAALATOG TIOU ERPAVI(OVTAL EVEPYELWV TIOU £YLVAV TIPLV TO
Mpoidv oo AVTIHETWTTIOEL TO TIPOPANUA KL TWV HETPWVY TIOU AAPOTE YLt TNV €TIAVGN TOU TTPOPRAAUATOC,.

(d) Evnuepwoete TO AOYLOUIKO Tou MPOoidvTog 0TI TPEXOVTEG SNOTLEVIEVEC KSOTELG TIPOTOU UTIOPAAETE A&iwan yla TNV TTAPOXT LTINPECLWV
gyyunong.

(e) AkolouBnoete TIg 0dnyieg oV oag SiVOuLE, TUUTIEPIAAUPAVOUEVNG, EVOEIKTIKY, TNG KN ATTOCTOANG OF ERAG TIPOIOVTWY KOL EEAPTNUATWY TIOU
Sev untokewvtal o ETiiokeun 1) AVTIKATAOTAON KOL TNG 0VoKELaoiag Tou MPoiovTog oag CURPWVA HE TIG 0SNYieg ATTOGTOANG.

(f) Eoeig elote umeBuvoLl yla T Snpovpyic avTlypaPwy aoPoAeiag OAOU TOU AOYLOHIKOU KOl TwV SeS0HEVWV OE TOKTIKA BAON KL TIPV amod Tnv
évapén omolaadnnote epyaciog Emokevng. H mopovoa TupPacn Sev TTPOOTATEVEL TNV ATIOKATACTOON AOYIOMIKOU 1) SeSopeévwy ) TNV
avaktnon dedopévwy amnod/mpog to Mpoidv cag kot Epeig Sev pmopolpe va Ta eTopépoupe o omolodnmote Mpoiov AvTikaTdoTaong
evdexetal va aag opaoyxedel. Xe kapio mepimtwon Sev Ba eipaoTte gReig uTTELBLVOL YL TNV ATIOKATACTAOGN AOYLOHIKOU 1) SeSopévwy 1yl
NV avaktnon dedopévwy amod onolodnmote Mpoidv.

ANATH

Av uttoPdAete Yeudn A&iwan 1 av XpnOLLOTIOOETE OTIOLOSATIOTE SOAMA HETA 1) CUOKEVEG OTO TIAQITLO TNG TTapoVoag ZOUPACNG, LUE TNV EMLPUAAEN TOU
epappoatéov Sikaiov atn Sikatodooia gag, Ba amoAéoete OAa T 0PEAN PACEL TNG Ttapovoag ZVUPBaong kot n tapovoa TupPacn Bo Anel apéowc.
Epeic evOEXETAL VO EVNUEPWTOUVE TIG ATTUVOULKEG OPXEG H/KaL OTIoLaSHTIOTE GAAN LTINPETTX ETTBOANG TOU VOUOU YLa TIG GUVONKeG TNG eV Aoyw A&iwong.
Me tnv empvAagn tou epappootéov Sikaiov otn Sikawodoaoia oag, SITtNPoVPE TO SIKAIWUA Vo {NTACOVHE TN SlEEaywyn €PEVVOG OXETIKA PE TNV
Aiiwon oag kot Slotnpolpe To SIKA{WHA Vo AVOKTACOUUE OO €GAG TO KOOTOG OTOLOOSNTIOTE €peuvag Yo Peudn A&iwan Paoel TG TAPoVoag
Zuppaong.

AYNATOTHTA ANANEQZHX

H mapovoa ZopPaocn Sev pnopet va avavewBel peta tn AREn Tng Atdpkelag Loxvog tne.

AYNATOTHTA METABIBAXHZ

To 2épPig oTo TMAQiGLO TOL TIAPOVTOG MNMpoypaupatog dv Svvartatl va petafiaotel amnd Eodg oe kaveva GANO PEPOG 1) TIPOTOV.

AKYPQZH

TO AIKAIOMA >A% TA AKYPQOSH

MTopEiTe VO KUPWOETE TNV TIOPOVOA ZUHPBAON AVA TIACA OTLYUN EVNHEPWVOVTOG T Microsoft yia To aitnpa akipwaong XPnoLOTIOLWVTAG TA OTOLKEL
ETIKOWWVING TIAPAKATW.

Mmopeite va amooteidete emiotoAn otn Microsoft otn SiebBuvon: Plan Cancellations, Microsoft Ireland Operations Limited, One Microsoft Place, South
County Business Park, Leopardstown, Dublin 18, D18 P521, Ireland, va tnAepwvrioete otn Microsoft otov aplBud TnAE@wvoL Tov TapatiBeTal otn
StevBuvon http://support.microsoft.com/gp/customer-service-phone-numbers 1 va amooTeideTe HAVULO NAEKTPOVIKOU Taxudpopeiov, otn Stevbuvon
msespbus@microsoft.com.

MEPIOAOX YNNANAXQPHYHY

Av To aiTnp& okVPWONG VTIOPANBEL EVTOC TOPAVTA TIEVTE (45) NUEPWV OO TNV NUEPOUNVia ayopdg TnG ZOMPBaong, Oa 0og eMOTPAPEL TO EKATO TOLG
ekatd (100%) TG TIUNG ayopag TNG ZOMPBaong Tov KATABEAATE, UTIO TNV TPOUTOOeaN OTL eV éxouv uToPANBel A& oEelg 0T SLAPKELX TNG €V AOYW
TEPLOSOVL.

META THN MEPIOAO YNANAXQPHYHY

Av 1o aitnua akVpwong oag VTIOPANDEL HeTA amd copdvTa TEVTE (45) NUEPEG amd TNV NUEPOpNVIa ayopdq Tng TVpPBaong, und Tnv
TpoUTIO0ean OTL Sev €xeL TNPNO<l TO 'Opto euBBVNG, B AdPeTe o KAT' avodoyla ETOTPOPH TNG TG AYOPAg TNG ZOUPAONG TTOV EXETE
KOTOBAAEL.
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TO AIKAIOMA MAZ TIA AKYPQJIH

Av gHEig AKUPWOOUNE TNV TTaPoVoa ZUMPBACN, O oA OMOCTEINOVHE EyyPaPn ELSOTIOINGT TOUAGXIOTOV TPLAVTA (30) NUEPES TIPLV OO TNV NHEPOUNVI
€vapéng Loxvog TN akVpwaong. H ev Adyw eidomoinon Ba anootael oTn SlelBuvVor oag IOV TNPEITAL OTO APXED HAG (NAEKTPOVIKOU TaXUSPOHELOL 1
QUOLkn SlevBuvan, KATA TEPITTWON), KE TOV AOYO KAL TNV NUEPOPNVIO EvapEng LoXVog TG v Adyw akUpwong. Av gMEIG AKUPWOOUUE TNV TTAPOVOX
ZUpBaon, Ba A&BeTe pia KAt avodoyia ETOTPOEH XPNHATWY pe BAon Ta ISLar KPLTHAPL TIOL TIEPLYPAPOVTAL AVWTEPW Kal Sev B emIBAMETAL XpEwon
AKVPWONG.

MmopoUpe va TIpoBoVpE TNV aKVPWON TNG TTAPOVOAG ZUHPBAONG YL TOUG akOdAouBoug Adyoug:
(o) pn koTaBoAn TNG THAG/TEAOUG ayopdc TG ZupBaong and eoag,
(B) eokeppévn TapamAGVNON €K HEPOUG OAG 1
(Y) ovolwdn TOPABAON TWV VTIOXPEWTEWV TIOU ATIOPPEOLV aTtd TNV TIAPoVoa TVHPBaSn and el os oxéan pe To Mpoiov | T xpron Tou.

AIAAIKAZIA YIMTOBOAHZ KATAITEAIQN

MpbBeor| pag elval va 0o TOPEXOVHE TTIAVTOTE APLoTh eEuTNPETNON. QOTOO0O, av Sev €I0TE IKAVOTIOINUEVOL ATIO TIG UTINPECIEG HOG, EVNHEPWOTE EVAV
amd TOVG TNAEPWVIKOUG EKTIPOTWTTIOVG HAG KOAWVTOG OTOV TNAEPWVIKO aptBud Tou TtapoatiBetal otn StevBuvon http://support.microsoft.com i péow
NAEKTPOVIKOU TaxuSpopeiov atn StevBuvon: msespbus@microsoft.com.

Epeic Ba emPBeforwoovpe T AMPn k&Oe katayyeAia evidg TPV (3) epydouwy NUEPWY, EKTOG av To {NTNUA €XEL EAVOEL TTpog IkavoTtoinor| oag. H
kotayyedio Ba StepeuvnBel TARPWG Kot Bar evnuePWVETTE Yo TNV €EEAEN TNG KaTayyeAiog Katd StaotApata o dev utepPaivouv Tig dekamévte (15)
nNpEPES. M AR pNG ypoamth amavtnon o ekdoBel evtog TévTe (5) EpYAOIUWY NUEPWV aTtd TNV OAOKANPWON TNG EPEVVOG.

Av Sev emAvoOLpE TNV KaTayyeAia vTog TpLdvta (30) npepwy, Ba 0OG EVNUEPWOOUKE YO TO XPOVIKO TIAALOLO TV TIPOPAETIOUE VO OAOKANPWOEL N
£pguvaL.

H Sadikaoia outr) Sev emnpedlel To SIKAlWUA BAG YL TIPOTPUYH O EVSIKA LETOL.
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MPOZTAZIA MPOZQMIKQN KAI AAAQN AEAOMENQN

AEOPEVOUOOTE VO TIPOOTATEVOUUE KAl VO OEBOUAOTE TNV WOWTIKN gag (W CUHPWVR PE TNV TPEXOLOQ VOHOBETI Yot TNV TIPOCTACIo SES0UEVWV
(«NopoBeoian). MNa Toug okoTovg TG ev Adyw NopoBeaiag, n Microsoft Asitoupyel wg YrevBuvog eme€epyoaoiog. MNA TANPOPOPIEG OXETIKA PE TOUG
TPOTIOUG HE TOUG oTtoioug eTteéepyalOPAOTE TA TIPOCWTILKA SESOUEVA OAG, ETILOKEPTEITE TN SteVBUVON https://privacy.microsoft.com.

EvaioOnta mpoowmika Sedopéva

OpLOpEVEG OTTO TIG TIANPOPOPIEG TTPOCWTILKOU XAPAKTAPA, OTIWG TTANPOPOPIEG OXETIKA HE TNV UYEIX 1} TIOWIKEG KOTAdIKEG, evoéxeTal va {nTnBouv amo
EUAG VL0 TOUG GUYKEKPLUEVOUG OKOTIOUG avEANWNG AOPOAOTIKWY KWEUVWV 1 wG HéPoG TG Stadikaaoiag xelplopov Auwaogwv. H apoxn Twv ev Adyw
Sedopévwy amoteel TTPOUTIOOEON YLt EUAG, TIPOKEIUEVOU VO TIOPEXOUME OOPBEALON 1 var Staxelplotovpe pioe Aiwon. Auta ta Sedopéva B
XPNOLOTIOLOVVTAL HOVO YO TOUG OUYKEKPLUEVOUG OKOTIOUG TToU KaBopilovTal 0Tn OXETIKN pag edomoinon.

Mwg XPNOHOTIOLOUHE TX TIPOCWTILKA SESOPEVA GG KAl OE TIOLOUG TA KOWVOTIOLOUHE

Oa emnegepyalopaote T TMPOoWTIKA Sedopéva, SnAadn kdBe MAnpopopia OV APOPA TOXUTOTIONUEVO 1 TOUTOTIOWOWO (PUOLKO TIPOCWTIO TIOU
SlaTNPOVE YL EGGG PE TOUG £ERG TPOTIOUG:

e [l TOUG OKOTIOUG TIOPOXAG UTINPECIWY SLEUPUPEVNG €yyvnong Tn Staxeiplon ALWOEWV Kol GAAOUG OXETIKOUG OKOTIOUG. AuTO UTOPEl va
TEPAAPUBAVEL ATTOPATELG AVEANYNG KIVSOVWV TIOV ABAEVOVTAL E UTOUATOTIOINHEVA LECO YO TNV EKTEAEDT TNG ZUPPAGNG TIOV £XEL CLVOPOEL
AVAPETT OE EGAG KOl EPAG.

Mo €pELVNTIKOVUG 1 OTATIOTIKOUG OKOTIOUG, OUTO QPOPA TO EVVOHO CURPEPOVTA HAG: YL TNV OVAAUON TOU LOTOPIKOU SpaoTnploThTWY, Tn
BeAtiwaon Twv oAyopiBuwv a&loAdynang kat Tn CURBOAR aTtnV TPOPAEYN HEANOVTIKWY ETUXELPNHATIKWY ETUTITWOEWY, OTNV TIPOWONON EUTIOPIKWY
OUMPEPOVTWY, OTNV EVIOXUON TNG TIPOTPOPAC TIPOIOVTWY KOL OTNV AVATITUEN VEWY CUOTNHATWY KOL SIOSIKAGLWY KOL YL VOLLKEG UTIOXPEWOTELG
oe pa Sikaodoaia ektodg NG EE.

o va oG TTaPEXOUHE TIANPOPOPIEG, TIPOIOVTA 1) UTINPETIEG TIOL Pag {NTATE 1} IOV TILOTEVOUHE OTL HTIOPEL VA GOG EVOLAPEPOUV, OTIG TIEPLTTTWOELG
OTaV €XETE SWOEL TN OLYKATAOEDT TOG VA ETILKOWVWVOVHE Mol 0aG YO TETOLOUG OKOTIOUG,.

Mo Vo 0aG EVNEPWVOUE OXETIKA PE OANYEG OTLG UTINPETIEG PG, AUTO OXETICETAL HE TIG VOUIHESG KOl KAVOVIOTIKEG UTIOXPEWOELG HOG KOL

o TNV KATATIOAEUNON TNG ATIATNG, TNG VOULUOTIOINONG 508wV amod TOPAVOUEG SPATTNPLOTNTES, TNG XPNHATOSOTNONG TNG TPOHOKPATIOG KOL Yot
TNV EKTIANPWON YEVIKWY VOULKWV ) KAVOVIOTIKWY UTIOXPEWOEWVY, OTIWE OTMIALTEITOL TIPOKELUEVOU VO EKTIANPWVOUE TIG VOLLKEG KOl KOVOVIOTIKEG
UTIOXPEWOELG Hag o€ o Sikatodooia evtog tng EE.

Kowomoinon Twv mpocwmikwv §eSopévwv oag

EvEExeTOL VO KOWVOTIOUOOUNE T TIPOCWTILKG o0g SeSOUEVA OE TPITA MEPN TIOU CUUHUETEXOULV OTNV TIOPOXH TIPOIOVTWV 1 UTINPECLWY O ERAG 1) OF
TIOPOXOUG UTINPECLWY TIOU TIPEXOUV UTINPECIEG YA AOYAPLOOUO HAG. Y€ AUTOUG TEPAXUPAVOVTAL ETALPEEG TOU OUIAOL, EUTIOPIKOL AVTITPOCWTIOL,
TIPAKTOPEC, SLOXELPLOTEG TPITWV PHEPWVY, AAAOL ACPOALOTIKOL SIAUETOAAPNTEG, YPAPEIX AVaPOPAG ATPOATEWY, OpYavIoHOL AELOAGYNONG TIGTOANTITIKAG
LKavOTNTAG, Opyaviopol SlamioTwong andtng, VouKol CUUBOVAOL / GUVHYOPOL, AOYLOTEG, PUBOTIKEG OPXEG KABWC KOl GANOL (POPELG, OTIWG OTIALTEITOL
amnd Tn vopobeoia.

Aebveic SraPipaoceig Sedopévwv

Evdexetat va Stafipdooupe Ta TpoowTiik oag SeSopeva o€ TIPOOPLOHOVG EKTOG Tou Eupwraikoy Okovopikou Xwpov («<EOX»). Otav Stafipaloupe Ta
TPOoWTIKA gag Sedopéva ektog EOX, Ba Staopanifoupe 6T avTIHETWTI{OVTAL PE ATPAAELD KL CURPWVA PE TNV TIOPOVOA SHAWGN YL TNV TIPOCTOCIx
Twv dedopévwy kat tn NopoBeaia. Alapipadoupe Sedopéva HOVO O XWPEG IOV BewpeiTal OTL TTIAPEXOLV EMOPKN TipooTacia amd tnv Eupwraikn
Eritpomn), 1) 0tav Sev UTtAPXEL AMOPACN ETIAPKELOG, XPNOLUOTIOIOVHE TIG EYKEKPLUEVEG aTtO TNV Eupwrmaikr) ETITPOTH «TUTIOTIOINMEVEG TUUBATIKEG
PATPEG» HE QUTA TA MEPN YL TNV TIPOCTOCIA TWV SeSOUEVWV.

Ta SIKAWHATA GG
‘Exete Sikaiwpo

a) vaovtitaxPeite otny enegepyacia Twv TPOCWTIKWY SESOPEVWV BAG YL OKOTIOUG AETNG EUTIOPLKNG TIPOWONONG VA TIACA OTLYUN,

b) va avtitaxBeite otnv emegepyacio Twv TPOoWTIKWY SeSopévwy aag OTav n enegepyaoia faocileTal 0TA EVVOUA CUUPEPOVTA HAG,

C) Vo €xete mMPoOoPaaon Kat va AABETE QVTIYPAPO TWVY TIPOCWTIKWY SESOUEVWV TIOU EXOUIE UTIO TOV EAeYXO HAG KOl TIANPOPOPIEG OXETIKA UE TOV
TPOTIO KA O€ Ttolal Bdan Ta eV Adyw TIpoowTikG Sedopéva uTtoBaAovTal og emeepyaaia,

d) vadntioete TN SlaypoPr TWV TIPOCWTIKWY oag SESOUEVWY,

e) va {NTACETE TNV evnuépwon 1 T SLOPOBWON TUXOV AVETIOPKWY, EAMTIWVY 1) avakpLBwy SeSopévwy,

f) vameplopioete TV ene€epyaocia Twv dedopévwy oag,

g) va nNTAoETE amd ERAG VO 0O TIAPATYXOUHE TA TIPOTWTIKA 6 SeSOPEVA OE SOUNEVN, KOWVWG XPNOLLOTIOLOVHEV, OVOYVWOLHN OTIO X OV
pop®n N va {NTAOETE va «peToPePBoVV» ameubeiag oe Ao uttevBuvo emegepyoaoiog Sedopévwy, oM& o€ k&Be TepimTwaon povo dtav n
enegepyaoiao BaoileTal 0Tn OLYKATAOEDH OQG N KOTA TNV €KTEAEON MIOG OUUBOAONG HE €0QE KAl N EMECEPYOCIN TIPAYUATOTIOEITAL LE
OUTOUOATOTIOINUEV PETQY,

h) va untoPalete katayyeAio 0TNV TOTIKN apx TPooTaciog SeSopévwy Kat
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i) VO avakoA€oTE TN OUYKOTAOEON oag avd TIAoa OTIYHR, OTav n enegepyocia PacileTal otn ouykaTdOeon oag, Xwplg va emnpeddeTal N
VOUOTNTA TNG emegepyaaiog pe BAon tn ouykatdOeon Tpv amo TV avakAnNan tg.

Awxtiipnon

Ta Sedopéva oag Sev Bar SLATNPOUVTAL YO LEYOAVTEPO XPOVIKO SLATTNHA amd 600 £ival avaykaio Kat 0o amoTEAOVV AVTIKEIUEVO SLaXEIPLONG CUPPWVA
pe TV MoArtiki pag ya tn Stotripnon SeSopévwv. LTIG TIEPIOTOTEPEG TIEPIMTWOELG, N Tiepiodog Slatpnong yla pla epiodo Séka (10) ETWV HETA TN
AREN TNG ZVPPACNG, 1) TNG ETUXELPNHATIKAG HOG OXEONG HE EGAG, EKTOG OV ATIAUTEITAL VO SLOTNPOOVHE Ta SESOUEVA VLA LEYOAVTEPO XPOVIKO SLACTNUA
AOYW ETUXELPNHOTIKWV, VOULKWV 1} KAVOVIOTIKWVY amattioswv. AV €XETE OTIOLEOSHTIOTE EPWTAOELG OXETIKA E TN XPHON TWV TIPOCWTILKWY GG
Sedopévwy amo €M, eTIKOWWVACTE He Tov YmevBuvo [Mpootaociog Asdopévwv tng Microsoft. Emiokepteite tov otdTOTO
https://privacy.microsoft.com yl& Ta TARPN OTOLXElX ETIKOWWVIAG padi Tov.

TENIKEZ AIATAZEIZ

E®APMOZITEO AIKAIO

Ta cupBoAopeva pépn atnv apovoa ZVpPacn sival eEAeVBepa va eTtiAéEouv To epappoaTtéo Sikato tng Tapovoag ZOpPaong. Ektog edv €xel pntwg
oLpEWVNBel AMwC, N Ttapovoa ZVUPBacn Ba uttokeltal oto Sikato Tng Kvmpou.

YMEPTOAABIA

Evdéxetal var avaBéooupe umepyoAafIKa 1 vor avaBEToupE pe GAAOV TPOTIO TNV EKTEAECN TWV UTIOXPEWOEWV HAG O TPITOUG OANG, O€ QUTH TNV
TEPIMTWON, SV AMOAMACTOUATTE AT TIG UTIOX PEWOELS HOG TIPOG EGAS.

AYTOTEAEIA AIATAZEON

Av omolodNmoTe TUAHA TNG TTapovoa ZVPPaAcnG kNPUxOEel Un eKTEAEOTO 1) AKLPO, TA UTIOAOLTIA TUAMOTA B0 CUVEXITOLV VA EiVaL £YKUPO KOl EKTEAETTA.

EIAONOIHZEIX

MoapéxeTe PNTA TN CUYKATABEOH GO VA ETIUKOWVWVATOUE padl oG Yo TOUG okoToug Slaxeiplong tng tapovoog ZUNPACNG, 0€ OTIOLOVONTIOTE APLOUO
TNAEPWVOU, PUOTLKH 1 NAEKTPOVIKN StevBuvon Tov pag TtapéxeTe. ‘OAEG OL ELSOTIOATELG 1) TA ALTHHOTA TIOV APOPOVV TNV Ttapovoa ZupPacn Oa yivovtal
EYYPAPWE KL UTIOPOUV VA OTMOCTEANOVTOL HE OTIOLOSATIOTE €VAOYO HECO, METAEY GAAWY, pEOWw TOXUSPOMEIOU, NAEKTPOVIKOU Taxudpopeiov,
TNAEOUOLOTUTILOG (POE), LNVUUATOG KELLEVOU 1) AVAYVWPLOPEVOL POPEN TIAPOXIG UTINPECLWY EUTIOPIKWY TOXUHETAPOPWVY. Ol ELGOTIOWTELG TIPOG EGAG
Bewpeital OTL £Kouv aag TaPadobel OTAV AMOCTEANOVTAL HECW NAEKTPOVIKOU TOXVSPOUEIOL 1} OTOV OPLOUO (POE IOV HOG TIAPEXETE N TPELG (3) NUEPES
META TNV TOXUSPOLKY ATTOCGTOAN 0TN SLEVBUVON TIOU KOG TIOPEXETE.

2YNOAQ TH 3YMPONIAS

H mapovoa TupPaon, cupmepAappavopévng g ZOvoPng TPOaTAGiag, TwVY OpwV, TTPOUTIOBETEWVY, TIEPLOPLOUWY, EEALPETEWV KOL TWV OTTOKAELTUWY,
KoBwg kat TG ATLOSEENG Ayopdag oag, CLVIOTOUV OAOKANPN TN CURPWVIA AVANETT O ERAG KOl EGAG KOl Kapior SHAwGN, VTTOoXEoN 1 6POG TIov Sev
TEPAAUBAVETAL OTO TTAPOV €V TPOTIOTIOLEL T OTOLXEIDX AVTA, EKTOG €AV amatteiTal omo Tn vopobeaia.

Ta Microsoft ko Surface eivat egmopik& onpata Tou opidov etatpsiwv Microsoft.
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